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ABSTRAKSI 
UNIVERSITAS MURIA KUDUS 
FAKULTAS EKONOMI DAN BISNIS JURUSAN MANAJEMEN  
 
A. Nama : MUHAMMAD SAIFUL UDIN  
B. Judusl Skripsi : Pengaruh Disiplin Kerja, Total Quality Management 
(TQM), Dan Lingkungan Kerja Terhadap Kinerja 
Karyawan Produksi PT. Pura Nusapersada Kabupaten 
Kudus 
C. Jumlah Halaman  : permulaan …, isi …, tabel 
…, gambar …. 
D. Isi Ringkasan  : 
 
Adapun tujuan dari penelitian ini adalah: 1) untuk menguji pengaruh 
disiplin kerja terhadap kinerja karyawan, 2)  Untuk menguji pengaruh TQM (Tota 
Quality Management), terhadap kinerja karyawan, 3) Untuk menguji pengaruh 
lingkungan kerja terhadap kinerja karyawan, dan 4) untuk menguji pengaruh 
disiplin kerja, Total Quality Management, dan Lingkungan Kerja terhadap kinerja 
Karyawan. Penelitian ini dilakukan pada karyawan bagian produksi di PT Pura 
Nusapersada. Pengambilan sampel dalam penelitian proporsional random 
sampling. Jumlah sampel yang diambil sebanyak 71 orang. Pengumpulan data 
dilakukan dengan cara pemberian kuesioner. Teknik analisis data yang digunakan 
adalah analisis regresi berganda yang terlebih dahulu dilakukan uji validitas dan 
reliabilitas terhadap instrument (angket) penelitian.  Dalam analisis regresi 
terdapat tiga pengujian yaitu uji parsial (uji t), uji simultan (uji F) dan koefisien 
determinasi.  
Berdasarkan hasil analisis data yang dilakukan ditemukan bahwa: 1) 
Disiplin Kerja berpengaruh postif terhadap Kinerja Karyawan; 2) Total Quality 
Management berpengaruh positif terhadap kinerja karyaawan; 3) lingkungan kerja 
berpengaruh positif terhadap Kinerja Karyawan; dan 4) disiplin kerja, Total 
Quality Management, dan lingkungan kerja berpengaruh signifikan terhadap 
kinerja karyawan dengan besaran pengaruh 49,9% 
 
Kata Kunci :   Disiplin Kerja, Total Quality Management, Lingkungan Kerja, 
Kinerja Karyawan 
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ABSTRACT 
UNUIVERSITY MURIA KUDUS 
FACULTY OF EKONOMICS AND BUSINESS DEPARTEMENT OF 
MANAGEMENT 
A. Name : MUHAMMAD SAIFUL UDIN  
B. Thesis Title : The Effect Of Work Discipline, Total Quality 
Management (TQM), And Work Environment 
Towards The Performance Of Production 
Employee Of Pt Pura Nusapersada Kudus 
District 
C. Number Of Pages : Introduction …, Content …, Table …, Pictures 
D. Summary Of Contens  : 
The purpose of this research is: 1) to examine the effect of work discipline on 
employee performance, 2) To examine the influence of TQM (Tota Quality 
Management), on employee performance, 3) To examine the effect of work 
environment on employee performance, and 4) to examine the influence of work 
discipline, total quality management, and work environment on employee 
performance. This research was conducted on production employee at PT. Pura 
Nusapersada. Sampling done in proportional random sampling. The number of 
samples were taken between 71 people. Data collection was done by giving 
questionnaire. Method of data analysis was used with multiple regression analysis 
firstly tested the validity and reliability of the instrument (questionnaire) of the 
research. In the regression analysis there are three tests namely partial test (t test), 
simultaneous test (F test) and coefficient of determination.  
Based on the results of data analysis performed found that: 1) work discipline 
positively affect on employee performance; 2) total quality management has a 
positive effect on the performance of the work; 3) the work environment has a 
positive effect on employee performance; and 4) work discipline, total quality 
management, and work environment have a significant effect on employee 
performance with influence magnitude 49,9%  
Keywords: Work Discipline, Total Quality Management, Work Environment, 
Employe Eperforman 
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